X KIT
INSTITUTE

Code of Conduct for
Interpersonal Integrity

KIT Education Community

KIT Education Team
September 2026




Contents

1 Introduction 4
2 KIT's values and related policies 4
3 Who does his Code apply to 5
4 Our shared commitments 5
4.1 Expectations for everyone in the community - online and offline 5
4.2 Additional responsibilities for those who teach, facilitate, coordinate, or speak 6
5 Accountability and dealing with undesirable behaviour 7
5.1 How to raise a concern? 7
5.2 What happens next? 8
6 Consequences of inappropriate behaviour 8
7 External help, support, and resources 8
8 Review 8

¥ KIT
INSTITUTE

2 Code of Conduct for Interpersonal Integrity - KIT Education Community




KIT EDUCATION COMMUNITY

CODE OF

CONDUCT

for interpersonal integrity

APPLIES
EVERYONE
WHAT WE DO
Q 920 8 <
~rm

Be curious Take part Ask before Speak up
sharing

IFYOU TEACH, FACILITATE OR SPEAK, MORE IS ASKED

E_ Power and positionality Every contribution counts Diverse knowledge Reflexivity

GOT A CONCERN? Start wherever you feel safe.

1 2 4 5

Talk directly Advisor or ' Confidential External
coordinator - counsellor support

No retaliation. Speaking up in good faith never Two working days. KIT Education aims to

affects your standing. acknowledge a complaint by then.

’ Disagreement is welcome — the Code asks only that it keeps the environment
safe and inclusive for everyone.
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1 Introduction

Studying, facilitating and teaching at KIT brings people into contact with new experiences, concepts,
perspectives, and a diverse community drawn from many backgrounds. For some individuals, time at
KIT may be the first encounter with a different country or with cultural values unlike their own. KIT
invites everyone in its education community to step beyond their comfort zone and engage openly
with new, diverse, and nuanced perspectives.

A curious and a learner-oriented mindset is encouraged throughout the course or programme at KIT.
At KIT, we invite everyone to share their views, values, and experiences openly and respectfully, to
be willing to learn from perspectives other than their own, and to approach personal and professional
growth as an ongoing process, for participants and educators alike.

KIT is dedicated to maintaining a safe and respectful environment inside and outside the classroom
and online, built on collegiality, respect, trust, appreciation, and mutual understanding. Maintaining
this environment requires integrity, inclusivity, and appropriate daily conduct from everyone in the
KIT education community, including course participants, KIT staff, and external facilitators and
speakers. To have integrity is to be honest, act in line with shared values, and consistent in treating
oneself and others with respect.

KIT's education community also recognises that knowledge, learning, and the institutions that shape
them carry histories, including colonial legacies, that continue to influence whose knowledge is
valued and how people relate to one another in a learning environment. A commitment to
interpersonal integrity at KIT therefore includes a willingness to reflect on and navigate these
dynamics, to value diverse forms of knowledge and experience, and to be attentive to the ways
power operates between people in the community. This document is one expression of that
commitment.

The Code of Conduct (CoC) for interpersonal integrity builds a shared understanding of what this
means in daily practice, and a shared commitment to acting on it. It applies to everyone in the KIT
education community and outlines the expectations and behaviours all are encouraged and expected
to uphold. Everyone is responsible for acting with integrity and for helping create a safe and inclusive
space at KIT.

Course participants are required to acknowledge this Code of Conduct digitally via Virtual Grounds,
before they receive access to their course and/or programme. External facilitators and guest
speakers acknowledge it before their involvement begins.

KIT staff upon their appointment are bound by it alongside the KIT Integrity Policy, which consists of
the Code of Conduct and Complaint procedure (among others) for staff.

2 KIT's values and related policies

This CoC for interpersonal integrity is grounded in KIT's educational core values — integrity,
inclusivity, and equity — as articulated for KIT's education work and vision, and is informed by KIT's
Integrity Policy, which sets out our institutional core values and the Code of Conduct for KIT staff,
and by its Diversity and Inclusion Policy.
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https://virtualgrounds.kit.nl/mod/resource/view.php?id=57077
https://www.kit.nl/integrity-policy/
https://www.kit.nl/about-us/diversity-and-inclusion-at-kit/

3  Who does his Code apply to

This Code applies to everyone in the KIT education community:
e Course participants — students in the Master's programme, short courses, and other KIT education
activities.

e KIT staff — academic, coordinating, and support staff involved in education and beyond, who are also
covered by the Code of Conduct for KIT staff.

e External facilitators and guest speakers — those who are invited to teach, facilitate, examine or
contribute to KIT education activities without being employed by KIT.

4 Our shared commitments

At KIT, everyone in the education community is expected to act respectfully and professionally when
interacting with one another, in and out of the classroom, on and off campus, and through any form
of communication, whether in person or online. Together we aim to co-create an engaging
environment where everyone feels comfortable, safe, and able to participate fully.

Everyone in the community is held to conduct themselves with the same expected behaviours as set
out in Section 4. These expectations are not intended to limit diversity of thought. On the contrary,
they describe how we engage with one another, with respect, curiosity, and openness, so that a
genuine diversity of perspectives, beliefs, and ways of knowing can be expressed and explored
together safely. Holding firmly to a view, disagreeing, and challenging ideas are all welcome; what
the Code asks is that this happens in ways that keep the learning environment safe and inclusive for
everyone.

4.1  Expectations for everyone in the community - online and offline

e Intellectual curiosity and active engagement. We are curious about the world, ask critical and
probing questions, constructively challenge and critique knowledge, and engage actively in education,
research, and other academic activities. KIT understands these as essential capacities both for
academic life and for work in the wider world.

e Active participation in education and other activities, including group assignments, study tours, and
social activities.

e Respect for privacy and consent of others in the community; fellow participants, staff, facilitators,
and those involved in research or related activities, such as key informants and research participants.
This includes seeking permission before sharing personal data (email addresses, phone numbers,
addresses, contact details, social media handles) or media (photo, video, audio, other). It also extends
to documenting course activities and events (photo, video, audio) featuring others. Not everyone is
comfortable being included in, for example, social media posts, particularly in relation to sensitive
classroom discussions or certain social settings. Before posting content online, ask permission from
those involved, including participants, facilitators, and others.

e No discrimination - which is unequal or unfair treatment based on a distinction, exclusion, restriction
or preference. No bullying - which is any form of intimidating behaviour directed against an individual
or group of individuals who may find it difficult to defend themselves or respond to that behaviour.
This includes any such behaviour concerning religion, beliefs, sexual orientation, biological or physical
sex characteristics, gender and gender expression, race, ethnic origin, skin colour, marital or civil
status, nationality, political opinions or affiliation, body composition, physical or mental (dis)abilities,
family situation, socio-economic or cultural background, class, accent, dress or appearance, prior
contact with criminal justice systems, and relevant other characteristics.
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e No verbal harassment. Verbal harassment is any spoken or written communication that demeans,
humiliates, intimidates, threatens, or offends another person. Unlike bullying, it can occur as a single
incident and does not require a power imbalance to be a violation of this Code. Examples include
offensive comments, jokes, and belittling language.

e Nointerpersonal misconduct. This includes sexual harassment, sexual exploitation, microaggressions,
intimidation, violence, verbal and physical aggression, discrimination, bullying, emotional and physical
mistreatment, and other forms of exploitation or violence.

e Holding ourselves and each other accountable with regard to this Code. A culture of supporting one
another and holding each other accountable matters at KIT, alongside feeling safe and included. Open,
respectful, and safe conversations are central to an inclusive learning environment. If behaviour is
witnessed that compromises someone's physical or mental integrity, or that bullies or harasses them,
we encourage bystanders to intervene — only if they feel safe and comfortable doing so. See Section
5 on accountability for more information.

4.2  Additional responsibilities for those who teach, facilitate,
coordinate, or speak

KIT staff, external facilitators, and guest speakers hold a position of influence in the learning
environment. The expectations below describe how that influence is to be exercised. They expand
on, and do not replace, the expectations in Section 4.1, which apply to everyone.

e Be mindful of power and positionality. Those who teach and facilitate shape how sessions unfold,
whose contributions are heard, and how participants experience their studies. Be aware of this
influence and the dependence inherent in the relationship with participants, and do not misuse it.
This includes being conscious of your own assumptions and positionality, and of how the framing of
knowledge and examples may reflect or reinforce biased or colonial perspectives, as well as the effect
these have on others.

e Take all contributions seriously. Engage respectfully with participants’ questions, perspectives, and
experiences, and do not dismiss or brush aside contributions. Recognise that what may seem
insignificant to you may be significant to someone else, and that participants bring professional and
lived experience that is a legitimate source of knowledge.

e Value diverse forms of knowledge. Approach learning as a process of exchange rather than one-
directional transmission. Value local, traditional, and experiential knowledge alongside mainstream
academic approaches, and be attentive to whose perspectives are centred and whose are marginalised
in the material you teach and the way you teach it.

e Practise reflexivity about your own role. Remain open to examining and revising your practice,
including how you give and receive feedback, and treat your own learning as ongoing. Welcome
feedback from participants on these matters.

e Foster an inclusive learning environment for all. Be attentive to differences in how participants
engage, shaped by educational background, language, confidence, or cultural context, and take active
steps so that participation is not dominated by some at the expense of others. Be mindful of cross-
country differences in academic norms and do not treat one tradition as the default.

e Maintain professional boundaries. Keep personal and professional relationships separate and be
mindful of the risks that power imbalances pose, particularly where your assessment or feedback
affects a participant's progress.
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5 Accountability and dealing with undesirable
behaviour

Holding ourselves and one another accountable, participants, KIT staff, and external facilitators and
guest speakers alike, is an important part of this Code and of maintaining a safe and inclusive learning
environment.

KIT will not tolerate retaliation against anyone who, in good faith, reports a concern or takes part in
addressing one. Raising a concern in good faith does not jeopardise anyone's standing, progress, or
position at KIT. However, making a knowingly false report or accusation is itself a violation of this
Code and may carry consequences.

The Code applies to conduct connected to studying, teaching, and working at KIT, on and off KIT
premises, in related academic settings elsewhere (for example, at conferences), and online (for
example, online sessions, study-related WhatsApp groups, and other digital spaces). KIT will respect,
and will not monitor or interfere with, the genuinely private spaces of community members, provided
these do not affect others’ wellbeing or the learning environment.

5.1 How to raise a concern?

If you have experienced or witnessed undesirable or inappropriate behaviour, discrimination, or
anything else of concern, the steps below offer guidance on how to proceed. Concerns may be raised
verbally or in writing. The names and contact details of confidential counsellors, and information
about the Code and the people who can support you, are available on_Virtual Grounds and from the
Education team.

e Resolving things directly. Concerns about interpersonal integrity are best raised promptly and openly.
Where you feel safe to do so, this can mean addressing those involved directly, as the person affected
or as a bystander, or involving a third party such as a fellow community member or a member of KIT
staff. This is often the quickest route to resolution. We recognise it is not always possible, and that
you may not feel able, comfortable, or safe to address behaviour directly. In that case, the routes
below are available.

e Seeking support from academic advisors or course coordinators. For matters that cannot be resolved
directly, you are encouraged to contact an academic advisor, course coordinator, or any KIT staff you
feel comfortable with. Academic advisors are assigned to all participants during the first weeks of the
Master's programme, while for Core Course-only participants a focal person is appointed; their contact
details, and those of course coordinators, are in the study guide (page 7 and Annex 1) and on Virtual
Grounds.

e Formally reporting to the KIT Master's Programme Director. Reports can be made by email
(h.ormel@kit.nl) and will be handled discreetly and confidentially. In severe cases, and in cases
involving KIT staff or external facilitators, the relevant protocol will be followed (see below).

e Contacting a KIT confidential counsellor. For specific situations, when you are experiencing any form
of (a recurring) undesired, intimidating, discriminating (sexual) harassing, or bullying behaviour from
fellow students or staff, external facilitators and speakers, you can contact a KIT confidential
counsellor as a first step. The confidential counsellor offers a neutral, safe space and guidance, and
will only act on your behalf with your explicit consent or request. Confidential counsellors:

o are afirst point of contact and offer confidential, non-judgmental support by listening to your
concerns and helping you reflect on your situation and possible ways forward. They guide and
empower you to address the issue on your own terms, while you remain in control of how you
wish to proceed.

o can guide and support you in seeking further help if needed or desired, including requesting
for a mediator or filling a written complaint or a complaint to the CEO of KIT, or a legal
complaint with the police;
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https://virtualgrounds.kit.nl/course/section.php?id=8348
https://virtualgrounds.kit.nl/mod/resource/view.php?id=56922
https://virtualgrounds.kit.nl/course/view.php?id=577
https://virtualgrounds.kit.nl/course/view.php?id=577
mailto:h.ormel@kit.nl

o can represent you or act on your behalf following your explicit consent or request in
developing a solution;

Information about the KIT confidential counsellors’ roles is outlined in the MPH-HE Study Guide
(Complaints procedure section, section 13.1.3) and their contact details are on Virtual Grounds.
e Where additional or external support may be needed, for example, physical or sexual abuse, or any
emergencies; external channels including the police, doctors, psycho-social support, legal counsel and
other support services are available in parallel to the routes above. Ask for guidance if you need it.

5.2  What happens next?

KIT Education aims to acknowledge a complaint within two working days, and to communicate the
next steps in a timely way. The full procedure, including how different situations are handled (for
example, between participants, between a participant and a staff member or external facilitator, or
involving the Programme Director), is set out in the KIT Education complaints protocol, available in
the Study Guide.

6 Consequences of inappropriate behaviour

Everyone in the KIT education community is expected to abide by this Code, and reported violations
are taken seriously. Consequences, if any, depend on the circumstances and cannot be specified in
advance.

Depending on the nature and severity of the situation, possible outcomes may include mediation
between those involved, a formal warning to participants or staff, temporary or permanent exclusion
of participants from programme activities, exclusion of external facilitators and speakers from
further involvement, and referral to KIT institutional procedures or to external authorities. For KIT
staff and external facilitators, the applicable employment, contractual, or institutional procedures
also apply.

7  External help, support, and resources

For additional support, the Help, Support and Advice page of VU Amsterdam lists resources for a
range of situations, including access to VU Confidential Counsellors. KIT also provides an overview of
external mental health support services on Virtual Grounds; a direct link is available on the platform.

8 Review

This Code of Conduct will be reviewed every two years, with input from both participant
representatives and staff. The Programme committee and the Working Group on Decolonisation,
Equity and Inclusiveness, which brings together faculty and students, is a standing part of this review
process.

9 Annexes

See next pages for guidance sheets.

In the preparation of this document, a GenAl tool (Claude, Anthropic) was used to crosscheck the KIT education documents against one
another for consistency, and to draft and apply corrections to wording, terminology, cross-references, section numbering and formatting.
Substantive decisions on policy, content and interpretation were taken by the KIT education team; the tool proposed changes and
prepared drafting but did not originate policy. All changes were introduced as tracked changes or comments and were reviewed and

accepted by programme coordination before adoption. Prompts and chat history are available on request.
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KIT EDUCATION COMMUNITY

CODE OF
CONDUCT

for interpersonal integrity

A shared commitment to a safe, respectful and inclusive learning environment — in class, on and
off campus, and online.

GROUNDED IN Knowledge and the institutions that shape it carry histories, including colonial
legacies, that still influence whose knowledge is valued. Integrity at KIT includes

reflecting on those dynamics, valuing diverse forms of knowledge, and staying
attentive to how power operates between people.

WHO IT APPLIES TO Everyone in the KIT education community.

Course participants KIT staff External facilitators &
Master’s students, short- Academic, coordinating and speakers

course and other participants. support staff. Bound on Invited to teach, facilitate or
Acknowledged on Virtual appointment, alongside the KIT examine. Acknowledged before
Grounds before course access. Integrity Policy. involvement begins.

OUR SHARED COMMITMENTS Online and offline, in person and in writing.

WHAT WE Do ‘whaTiswoTAcorPTED

Engage with curiosity Discrimination

Ask critical, probing questions and constructively Unequal or unfair treatment through distinction,

challenge knowledge. exclusion, restriction or preference.

Participate actively Bullying

In education, group assignments, study tours and Intimidating behaviour aimed at someone who may

social activities. find it hard to defend themselves or respond.

Respect privacy and consent Verbal harassment

Ask before sharing anyone’s contact details, photos, Words, spoken or written, that demean, humiliate,

video or audio — including posts about classroom intimidate, threaten or offend. One incident is

discussions. enough.

Hold each other accountable Interpersonal misconduct

Intervene as a bystander when you witness harm — if Sexual harassment and exploitation,

you feel safe doing so. microaggressions, intimidation, violence, aggression
and mistreatment.

NO ONE IS TREATED UNEQUALLY ON THE BASIS OF

religion - beliefs - sexual orientation - sex characteristics - gender and gender expression - race - ethnic origin - skin colour - marital or
civil status - nationality - political opinion or affiliation - body composition - physical or mental (dis)abilities - family situation - socio-
economic or cultural background - class - accent - dress or appearance - prior contact with criminal justice systems - and other relevant
characteristics

Disagreement is welcome. Holding firmly to a view, disagreeing and challenging

’ ideas are all part of learning. The Code asks only that this happens in ways that keep
the environment safe and inclusive for everyone.
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I CODE OF CONDUCT - SECTION 4.2

IFYOU TEACH, FACILITATE,
COORDINATE ORSPEAK

KIT staff, external facilitators and guest speakers hold a position of influence in the learning
environment. These expectations describe how that influence is exercised. They expand on,
and do not replace, the commitments that apply to everyone.

01 Be mindful of powerand
positionality
You shape how sessions unfold and whose
contributions are heard. Be aware of that
influence, and of the dependence inherent in
the relationship with participants — and do not
misuse it. Stay conscious of your own
assumptions, and of how the framing of
knowledge and examples may reinforce biased
or colonial perspectives.

03 value diverse forms of knowledge

Approach learning as exchange rather than one-

directional transmission. Value local, traditional
and experiential knowledge alongside
mainstream academic approaches, and be
attentive to whose perspectives are centred
and whose are marginalised — in the material
you teach and the way you teachit.

Foster an inclusive environment
forall

Be attentive to differences in how participants
engage — shaped by educational background,
language, confidence or cultural context. Take

active steps so participation is not dominated by
some at the expense of others, and do not treat

one country’s academic norms as the default.

WHERE THE CODE APPLIES

On and off KIT
premises

Related academic
settings elsewhere,

such as conferences

5, and will not monitor or interfere w

or the learning er

02 Take all contributions seriously

Engage respectfully with participants’
questions, perspectives and experiences; do not
dismiss or brush aside contributions. What
seems insignificant to you may be significant to
someone else, and participants bring
professional and lived experience thatis a
legitimate source of knowledge.

04 Practise reflexivity about your
ownrole

Remain open to examining and revising your
practice, including how you give and receive
feedback. Treat your own learning as ongoing,
and welcome feedback from participants on
these matters.

Online sessions and
digital spaces

ith, the genuinely private spa

06 Maintain professional boundaries

Keep personal and professional relationships
separate, and be mindful of the risks that power
imbalances pose — particularly where your
assessment or feedback affects a participant’s
progress.

Study-related
WhatsApp and other
group chats

mmunity members

onmen

KIT Education Community - Code of Conduct for Interpersonal Integrity Sheet 2 0f 3
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No retaliation Within two working days Good faith matters

Raising a concern in good faith KIT Education aims to acknowledge A knowingly false report or

never jeopardises your standing, a complaint and communicate next accusation is itself a violation of this
progress or position at KIT. steps in a timely way. Code.

ROUTES OPEN TO YOU Start wherever you feel safe — these are not a fixed order.

Resolve it directly

Where you feel safe to, address those involved directly — as the person affected or as a bystander
— or bring in a third party such as a fellow community member or a member of staff. Often the
quickest route to resolution.

Your academic advisor or course coordinator

Or any KIT staff member you feel comfortable with. Advisors are assigned in the first weeks of the
Master’s; Core Course participants have a focal person. Contacts: study guide (p. 7 and Annex 1)
and Virtual Grounds.

A formal report to the Master’s Programme Director
By email to h.ormel@kit.nl. Handled discreetly and confidentially. In severe cases, and where KIT
staff or external facilitators are involved, the relevant protocol is followed.

A KIT confidential counsellor

A first step for any recurring undesired, intimidating, discriminating, (sexually) harassing or bullying
behaviour — from fellow participants, staff, facilitators or speakers. Details on Virtual Grounds and
in the study guide.

External support, in parallel at any point
Police, doctors, psycho-social support, legal counsel and other services — for example in cases of
physical or sexual abuse, or any emergency. Ask for guidance if you need it.

2

WHAT A CONFIDENTIAL COUNSELLOR DOES — YOU STAY IN CONTROL

Listens. Confidential, non- Guides. Towards mediation, a Represents. Acts on your behalf in
judgmental support to help you written complaint, a complaint to developing a solution — only with
reflect on the situation and possible the CEO of KIT, or a legal complaint  your explicit consent or request.
ways forward. with the police.

POSSIBLE CONSEQUENCES

Mediation Formal warning Temporary or permanent exclusion from programme activities

Exclusion of facilitators from further involvement Referral to KIT or external procedures

Full procedure: KIT Education complaints protocol, in the Study Guide - Counsellors and external support: Virtual Grounds -
VU Amsterdam Help, Support and Advice page - Reviewed every two years with participant representatives, staff, the
Programme Committee and the Working Group on Decolonisation, Equity and Inclusiveness. Sheet 30f3
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